(% CBEP CTPAXOBAHME

KnioueBoit MHGOPMALUOHHbIN AOKYMEHT 06 YC/IOBUAX OroBopa J,00pPOBO/IbHOIO
CTpaxoBaHUSA MO CTPAXOBOMY NPoAYyKTy «CTpaxoBaHMe NyTewecTBEHHUKOBY
NMOArOTOB/IEH HAa OCHOBAHMKN YCNOBUI CTPaXOBaHMSA UL, Bble3XXaloLWMX 3a Npeaesibl MOCTOAHHOro
MecTa XutenbcTBa, N2 2, pa3zpaboTaHHbIX Ha OCHOBaHUM MpaBua CTPaxoBaHMSA NULL, Bble3XakoLWwmXx
3a npefenbl NOCTOAHHOrO MecTa XuTenbcTBa, N2 62.2 (nanee - YcnoBua cTpaxoBaHusa). Mpasuna
CTpaxoBaHMA 1 YCNOBUSA CTPaxoBaHUSA pa3MeLleHbl Mo CCblke
https://sberbankins.ru/doc-info/vzr-sbol-qr/.

CTpaxoBlnK: O6LWEeCTBO C OrpaHUYEHHOM OTBETCTBEHHOCTbIO CTpaxoBas KoMnaHna «CoepbaHk cTpaxoBaHue» (oanee —
O6uwecTtBo, CTpaxoBWMK). Agpec Ana HanpaBneHUs IPUANYECKM 3HAYUMbIX COOOLLEHMN (BOKYMeHTOB) MNoyTon Poccunm m
Kypbepckumu cnyxbamu: 127170, r. MockBa, yn. NMoknoHHaa, 4. 3, kopn. 1, atax 1, nom. 3.

Pazpen |. Yto 3acTpaxoBaHo?

MYyHKTbI

OCHOBHbIe cTpaxoBble PUCKK No [lorosopy Ycnosui

CTpaxoBaHuA
MeguuMHCKaa nomouwb, BKAOYasa nedyeHme COVID-19, megu- 3acTpaxoBaHoO 5.2.1.-5.2.3
LMHCKasa TPaHCNOPTMPOBKA, MOCMEPTHasA penaTpuauns
DKCTpEeHHas CToOMaToNIornyeckasa nomMollb 3acTpaxoBaHo 5.2.4
TpaHCNOPTHbIE pacxoapbl 3acTpaxoBaHO 5.3.1
Bo3BpalleHne foMON geTen n NnpucMoTp 3a HUMHK 3acTpaxoBaHo 5.3.2
Bunaut 61m13Kkoro 3acTpaxoBaHoO 5.3.3
MonckoBo-cnacaTesbHble paboTbl 3acTpaxoBaHo 5.3.4
Ycnyrmn nepeBofymka 3acTpaxoBaHO 5.3.5
Mpo>xMBaHWe B OTeNe 4O TPAHCNOPTUPOBKU 3acTpaxoBaHo 5.3.6
CpouHble coobueHunsa 3acTpaxoBaHoO 5.3.8
YTpaTa OOKYMEHTOB 3acTpaxoBaHo 14.1
[JononHuTenbHble CTPaxoBble pUCKU No [loroBopy
npw ynnaTte [ONo/IHNTENIbHOW CTPaxoBOWN NpeMum
Peabunutauma nocne TpaBM (TONbKO N1 TEPPUTOPUN CTpaxo-  (BKJKOYaeTCs OMuUMOHabHO) 5.3.7
BaHUA «PD» n «P® n cTpaHbl CHM)
YTpaTa 6araxa (BKNOYAETCA ONUMOHaNbHO) 8.1.1
3afep)KKa penca HauyMHaga ¢ 3-ro yaca (BKNOYaeTCa ONUMOHANbHO) 9.1
3apepxxka baraxka bonee yeM Ha 6 Yacos (BKNOYaeTCA ONUMOHANbHO) 8.1.2
OTMeHa noesgku (BKNOYaeTCa ONUMOHANbHO) 10.1
[JocpoyHoe BO3BpaLleHue (BKNHOYaeTCA ONUMOHANbHO) 11.1
KOpunaonyeckasa nomolulb (BKNOYaeTCa ONUMOHANbHO) 12.1
Mpa)xgaHCcKas OTBETCTBEHHOCTb (BKNOYaeTCA ONUMOHANbHO) 7.1
HecuacTHbI cny4dan (BkNOYaeTCa OnuUMOHaNbHO) 6.1
CnoptueHoe ob6opynoBaHue (BK/ItOYAETCA OMUMOHANbHO) 8.1.3
Ckun-nacc (BK/IIOYAETCA OMNMUMOHANbHO) 13.1
Texnomollb (TONbKO ONA TeppuUTOPUN cTpaxoBaHua «P®» u  (BK/OYaeTCcsa OMNUMOHANbHO) 15.1.1
«P® n cTpaHbl CHM)
Bo3BpaluieHne gomon nocne OTM (Tonbko gns Tepputopuit  (BKAOYaeTCsa OMNLMOHANbHO) 15.1.2
cTpaxoBaHua «P®» n «PD n cTpaHbl CHM)
MoBpexaeHne BHYTPEeHHEN OTAENKN [ HXeHepHoro obopyno-  (BK/IoYaeTca OnLMOHANbHO) 16.1.1
BaHMA
[MoBpexaeHne OBMXNUMOro nMmyliecTea (BkNHOYaAEeTCS OMUMOHANbHO) 16.1.2
Mpa)xpaHCcKas OTBETCTBEHHOCTb Nepef cocefsamMm (BkNOYaeTCsa ONuMOHaNbHO) 16.1.3
TpaBMa Npu asIKOroSIbHOM OMbAHEHUN (BKNKOYaeTCa ONUMOHANbHO) 5.4
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CBEP CTPAXOBAHUE

Pazpen Il. Yto He 3acTpaxoBaHO?

He aBnailTCca CTpaxoBbIMU cnyvyaaMu cobbiTusa, Npo-
usowegwme BcneacTeme:

1. NMocnepcTBMin HECYACTHbIX C/lyYaeB, NPOM30LWeaLWmnxX
00 noe3aku 3actpaxoBaHHoro nuua (n. 5.5.3 Ycnosun
CTpaxoBaHua).

2. MNMnaHoBoOro (He 3KCTPEHHOro) nevyeHuns U/unu pgua-
FHOCTMKW Ha TEPPUTOPUM CTPaxOBaHMA, a TaKKe pac-
X0[hbl, Bbl3BaHHble YXYALEHWEM COCTOAHUSA 300POBbSA
WM CMEPTbo 3aCTPaxoBaHHOro NMLUa B CBA3W C 3TUM

Pazpen lll. Tepputopua ctpaxosaHusa?

1. MpepocTaBnaoTca Ha Bbibop CTpaxoBaTento WecTb
BapuaHTOB (3@ UCK/KOYEHMEM pUCKOB «OTMeHa noesp-
Kn», «BHYTPEHHSS OTheNnKa U UHXeHepHoe obopyno-
BaHMe», «ABMXNMOE NMYLLEeCTBO» U «[paxkgaHckasa oT-
BETCTBEHHOCTb Mepe[ COCeasaMm»):

- lLleHreH n cTpaHbl CoBeTa EBponbl;

- BCe CTpaHbl Mupa, kpoMe CLUA n P®;

- P® v cTpaHbl CHT;

- BCe CTpaHbl MUpa, KpoMe PD;

— BCe CTpaHbl MUpa;

- P®.

neyeHneM unu gnuarHoctmkon (n. 5.5.14 Ycnosun cTpa-
XOBaHUA).

MoNHbIM MnepeyeHb OCHOBAHWI [ANA OCBOOOXAEHUSA
CTpaxoBLMKa OT CTPaxoBOW BbiMaaTbl, OTKa3a B CTpa-
XOBOW BbINaaTe, a TaKXe UCK/YEHUS U3 CTPaxOBOro
NOKpbITUS yKasaHbl B nn. 5.5, 5.6, 5.7, 5.8, 6.3, 7.4,
8.5, 9.4, 10.5, 10.6, 10.7, 11.3, 11.4, 12.4, 12.5, 12.6,
13.3, 14.3, 15.5, 16.7, 16.8, 16.9, 16.10 YcnoBui cTpa-
XoBaHuAa u paspene 17 YcnoBui cTpaxoBaHums.

2. CTpaxoBaHue no pucky «OTMeHa noe3gku» OencTey-
€T TO/IbKO Ha Tepputopum P® nnm Ha TePPUTOPUN rocy-
LapCcTBa, B KOTOPOM 3acTpaxoBaHHOE L0 MOCTOSAHHO/
NPENMYLLECTBEHHO MPOXMBAET W/MNAU TPAXKOAHVHOM
KOTOPOro OHO ABngeTca (MK B KOTOPOM MMEET BUA, Ha
YXUTENbCTBO).

3. Mpn cTpaxoBaHUU PUCKOB «BHYTPEHHAA OTAEsKa u
WHXXeHepHoe obopyooBaHue», «ABUXMMOE uMyLle-
CcTBO» U «[paxpaHCcKas OTBETCTBEHHOCTb Mepef coce-
LAMU» TEPPUTOPUEN CTpaxoBaHWUSA ABNSETCA afpec 3a-
CTPaxXxOBaHHOTO XWJIOTO MOMELLEHUS [ anapTaMeHToB /
KaMeHHOTrO YXWUIOro LoMa, YKa3aHHbi B [loroBope, Ha
Tepputopun PO.

Pazpen IV. Kak nonyunTtb CTpaxoBylo BbiniaTy?

3asBneHMe Ha OCYLLEeCTBNEHME CTPaxOBOW BbiNAaThl (CTPAaxoBOro Bo3MelleHns) nogaetcs B TeyeHne 60 (wectu-
LecsTV) KaneHhapHbIX AHEN C AaTbl HAaCTYyNaeHMs cobbliTUA, MMEIOLLEro NPU3HaKM CTPAXOBOro CayYas, UKn B TOT Xe
CPOK C AaTbl BO3BPaLLEHMS 3aCTPaxOBaHHOIO NMLa U3 NOe3aKM, BO BPEMS KOTOPOM Mpou3oLwes CTPaxoBon ciyyan.
[lna nonyyeHns cTpaxoBOR BbiNnaThl (CTPAaXoBOro BO3MeLLeHNA) TpebyeTca NpeacTaBnTb SOKYMEHTbI, YKa3aHHble B
nn. 22.2 n 22.4 YcnoBu CTpaxoBaHus, no TpeboBaHnto CTpaxoBwmka — B M. 19.8 YcNoBMI CTpaxoBaHMA, a Takxe
nepeyYymncreHHble B Cnefyrowwmx pasgenax YCI0oBMN CTpaxoBaHUA:

CTpaxoBble PUCKMU

MyHKTbI YCNOBUN CTpaxoBaHuUA,
copepxaume nepeyeHb
O0OKYMEHTOB, HE06X0aMMbIX
0N CTPaxoBoW BbiNaThbI

MeaunumHCKaa nomMollb, BKAYasa neyeHme COVID-19,

MeOnUMNHCKaa TPaHCNOPTUPOBKaA, NOCMEPTHada penaTtphnaumna

DKCTPEeHHas cToMaToNIorMyeckas NoMoLLb

TpaHCNOPTHbIE Pacxofbl

Bo3BpalleHne ooMon oeTen U NPUCMoTp 3@ HUMMU

Busut 6113Kkoro

5.17,

NMouckoBoO-crnacaTesibHble paboTbl

a TakKXXe, B 3aBUCMMOCTHU
OT XapaKTepa npon3owequiero

Ycnyrun nepesogymnka

cobbiTna, 5.18 nunu 5.19

MpoxxnBaHve B oTene 0o TPaHCMNOPTUPOBKU

Cpou4Hble coobuieHunsa

Peabunutauua nocse TpasBM (TObKO 418 TEPPUTOPUI CTPaxoBaHUsa «Pd»

N «P® n cTpaHbl CHIM)

TpaBMa Npu anKorosibHOM OMbSAHEHUN

YTpaTa LOKYMEHTOB 14.4
YTpaTa 6araxa, 3agepxka 6araxa u CnopTMBHOe 060opynoBaHue 8.6
3anepykKa perca HaymMHaa ¢ 3-ro yaca 9.5
OTMeHa noe3gku 10.8
[Jocpo4yHoe BO3BpalweHmne 11.5
KOpungnyeckas noMolub 12.8
MpakgaHCcKasg OTBETCTBEHHOCTb 7.6
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Pazpen IV. Kak nonyunTtb cTpaxoBylo BbinaaTy?

MyHKTbI YCNOBUN CTPaxoBaHUA,
copepxawue rnepevyeHb
AOKYMEHTOB, HEO6XOAUMbIX
ANA CTPaxoBOW BbINNATbI

CTpaxoBble PUCKU

HecyacTHbIN cny4dan 6.6
Cku-nacc 13.4
Texnomolub 1 Bo3BpaueHne gomol nocne OTM (ToNbKO ONA TeppUTOpUi 15.8
cTpaxoBaHus «P®» n «P® 1 cTtpaHbl CHM) :
MoBpexaeHne BHYTPEHHEN OTAENKN [ NHXEeHepHOro obopynoBaHus

MoBpexgeHue OBMXXMMOro nMyLl,ectea 16.30 1 16.31

MpaXkpgaHCKasg OTBETCTBEHHOCTb Nepepn coceasaMmu

CtpaxoBas BbinjaTa ocylecTsnserca B TedyeHne 10 (oecatu) paboumnx oHeM co AHA NpeacTaBleHUsa BbllleyKa3aHHbIX
OOKYMEHTOB (B 3aBMCMMOCTM OT XapaKTepa npounsolleawero cobbitna). BoinnaTa cTpaxoBOro BO3MeLWEeHNA MOXET
OblTb OTCPOYEHA B CNlyYyanx, yKasaHHbIX B M. 18.3.7 YcnoBui cTpaxoBaHua. OnnaTy CepBUCHbIM KOMMaHUAM 1/unu
MeOULMHCKMM OPraHn3aLmnmaM opraHM30BaHHbIX M OKa3aHHbIX MeauMUUMHCKMX ycnyr CTpaxoBLMK NPOU3BOANT B CPOKM
M B nopaake, NpeaycMoTpeHHble B 4OroBOpPax, 3aK/IOUYEHHbIX C YKa3aHHbIMU OpraHn3aumnamMu.

Paspen V. Kak BepHyTb CTpaxoBylo npeMuio?

OCHOBaHUA A9 BO3BpaTa CTPaxoBoOK NpeMum CyMMa Bo3BpaTa CTPaxoBoW NpemMuu

B cnyyae oTkasa CtpaxosaTtens oT [JoroBopa 40 BCTynne-
HWA cTpaxoBaHWs, oBycnoBneHHoro [orosopom, B cuiy
CTpaxoBlWKWK BO3BpawaeT CrpaxoBaTentd OMNjavYeHHYo
CTPaxoBYy MPeMUIO B MOSIHOM 06beMe, 3a UCKIIOYEHUEM
cny4vaes, Korga [lorosop npepycMaTpuBaeT CTpaxoBaHue
no pucky «OTMeHa noesnku», n cobbiTve No pucky «OT-
MeHa noesgkm» npuaHaHo CTPaxoBLIMKOM CTPaxOBbIM
cnyyvyaem*.

100% cTpaxoBON NpeMuu.

B cnyyae otkasa CtpaxosaTens ot [JoroBopa B TeyeHue
14 (4eTblpHaOLATX) KaneHOApPHbIX AHEW C gaThl ero 3a-
K/IIOYEHUA, HO MOCne BCTYMNJIEHMA CTpaxoBaHuWA, oby-
CNoBneHHoro [loroBopom, B Cuiy, Npu YCIOBUKU OTCYT-
CTBMA B 3TOM nepuope cobbiTUA, MMEKLWEro NpuU3Haku
CTPaxoBOro cnyyas*.

CTpaxoBLUMK MNpu BO3BpaTe yn/iavyeHHOW CTPaxoBow
npemun CTpaxoBaTesnlo BMpaBe yaepKaTb ee 4acTb
MPOMOPLMOHaNbHO CPOKY AeicTeus [lorosopa, npo-
WwenweMy C AaTbl Hayana OencTBUA CTpaxoBaHMAa 00
[aTbl NpekpalleHns aencTemns Jorosopa.

B cnydae oTtkasa CtpaxoBaTens oT [JoroBopa no npuynHe 100% cTpaxoBOM NPeMumM 3a BbIYETOM YaCTU CTPAxXOBOW
HeHagnexauero MHbopMupoBaHua ob ycnosuax cTpa- NPeMnn, NCYMCNAEMON NPONOPLIMOHANBHO BPEMEHN, B
XOBaHUA**, TeYeHMe KOTOPOro AENCTBOBAsIO CTPaxoBaHME.

B cnyyae oTtka3a CtpaxoBaTens oT [loroBopa No MHbIM OCHOBaHUAM YyrJlayeHHas cTpaxoBas npemMus Bo3Bpa-
Ty He NOANIeXUT, 3a UCK/TIOYEHNEM C/Ty4aEeB, NPeAyCMOTPEHHbIX AEACTBYIOWMM 3aKOHOAaTeNbCcTBOM PO (pas-
nen 21 YcnoBum cTpaxoBaHUS).

*  B0o3BpaT CTPaxoBOW NpemMun NPOU3BOANTCS B CPOK, He npeBbiwatowmii 10 (oecatmn) paboymx AHen co AHA NOoyYeHUs NUCbMeH-

Horo 3asBneHus CTpaxoBaTtena o6 oTkase oT [JoroBopa.

** B0O3BpaT CTPAxXOBOM MNPEMUM MPOU3BOOUTCA B CPOK, HE NpeBblLaloWwmin 7 (ceMn) paboymx gHen co AHS NoyYeHnsa NMCbMEHHOro
3aaBneHusa CtpaxosaTtens.

Paspen VI. Kak yperynupoBaTb cnop go cyaa?

Hanpaeutb CTpaxoBLUNKY 3asaB/ieHMe (MPeTeH3MI0) B MMCbMEHHOM dopMe.

B cnyyae ecnn CTPaxoBLWMK He YAOBNETBOPUN 3asBeHMe (MPETEH3MIO), U NPY 3TOM pa3Mep TpebGoBaHUIN He NpeBbliwaeT
500 000 (naTmcoT Tbicay) pybnen, o obpalleHms B cyn Heob6XoaMMo 06paTUTbCA K YNOJTHOMOYEHHOMY MO NMpaBaM noTpebutenemn
durHaHcoBbIX ycnyr (cant: www.finombudsman.ru; agpec: 119017, r. MockBa, CTapOMOHETHbIN Nnep., 4. 3).

PaccMoTpeHMe yNoTHOMOYEHHBIM MO NpaBaM notpebutenen GUHAHCOBbLIX yCyr obpalleHnsa notTpebutens GUHaHCOBbIX YCayr
ocywecTengeTtca 6ecnnatHo.
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